UPI GRM Prototype 1

Find out more: upigrm.dvararesearch.com

e Money Transfer App 9

Your available Balance is Updated 22m ago

¥22,303.02 (€4

Recent Activity

O 0620

Amman Aasim Beta Bholu
Chotu Dada David Gagan

Recent Business Transactions
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Market Recharge  Groceries  Shopping

Buy & Earn Rewards

o i B =

Tickets  Electronics  Mobiles Movies

View Tickets

What do you need help with?

Li=p <

2
- =

UPI Help Rewards Products Others

Your Active Tickets

Frequently Asked Questions

How do | link Aadhaar with UPI? >
How do | link mobile with Bank Account? >
How can | complete my KYC? >
How can | report Fraud? >

Safety Videos and Tips
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View Tickets

What do you need help with?

(4753 =

UPI Help Rewards Products Others

Your Active Tickets

Frequently Asked Questions

How do | link Aadhaar with UPI? >
How do | link mobile with Bank Account? >
How can | complete my KYC? >
How can | report Fraud? >

Safety Videos and Tips

View Tickets

Please Select an Option

O Problems Sending Money?

Are you facing problems sending money such
as Transaction failures or money debited but
not credited?

© Problems Receiving Money?

Are you unable to receive money or did
someone send you money which you have
not yet received into your account?

© Unknown payments?

Did money get deducted from your account
but not sure why? Report a Fraud?

© Other Issues?

Issues such as linking mobile number,
onboarding or other problems with UPI.

Not sure? Connect with us via

Talk to Age © th Agent
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View Tickets

Please Select an Option

© Problems Sending Money?

Are you facing problems sending money such
as Transaction failures or money debited but
not credited?

© Problems Receiving Money?

Are you unable to receive money or did
someone send you money which you have
not yet received into your account?

© Unknown payments?

Did money get deducted from your account
but not sure why? Report a Fraud?

© oOther Issues?

Issues such as linking mobile number,
onboarding or other problems with UPI.

Not sure? Connect with us via

Talk to Agent Chat with Agent

View Tickets

Is your transaction visible?

Please Select a Transaction

R K Stationary Store %300.00
Jan 09 2023 at 07:34 PM

JK Indian Oil Petrol 3200.00
Jan 08 2023 at 07:34 PM

Hitesh 31420.00
Jan 07 2023 at 07:34 PM

Devi K %710.00
Jan 012023 at 07:34 PM

Aasim %610.00
Jan 012023 at 07:34 PM

Rupesh %420.00
Jan 012023 at 07:34 PM

Krishnan Wire Works 3420.00
Jan 012023 at 07:34 PM

J0- 0~ R0~ o Jo- e~ o

Ammion ;mmi;a A aliaial .l EVTY WY

My transaction is not Visible

I

Not sure? Connect with us via

Talk to Age © th Agent
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View Tickets & Txn Details WETAI G
Is your transaction visible? Transaction Details & Status
Please Select a Transaction Hitesh 1420.00
Jan 012023 at 07:34 PM

R K Stationary Store %300.00

Jan 09 2023 at 07:34 PM
A Transaction Failed
JK Indian Oil Petrol %200.00

Jan 08 2023 at 07:34 PM

Hitesh 31420.00 Reason
Jan 07 2023 'at07:34 PM
Transaction has failed due to network or

DeviK ¥710.00 coverage issue. The money has not been

Jan 012023 at 07:34 PM
deducted from your account.

Aasim %610.00

Jan 01 2023 at 07:34 PM
What to do next

Rupesh %420.00
Jan 012023 at 07:34 PM Please try transferring again.
Krishnan Wire Works %420.00

Jan 01 2023 at 07:34 PM
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My transaction is not Visible

Did we solve your issue?

m

Not sure? Connect with us via

Talk to Agent
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View Tickets View Tickets
Is your transaction visible? Transaction Details & Status
Please Select a Transaction Devi K %710.00
Jan 012023 at 07:34 PM

R K Stationary Store %300.00

Jan 09 2023 at 07:34 PM
eee Transaction In Progress
JK Indian Oil Petrol %200.00

Jan 08 2023 at 07:34 PM

Hitesh 21420.00 REESE
Jan 07 2023 at 07:34 PM
Due to Server or Technical issues this
transaction has not yet been completed.
It can take up to 3 days to complete.

Devi K %710.00
Jan 01 2023(@t 07:34 PM

Aasim %610.00

Jan 01 2023 at 07:34 PM
What to do next

Rupesh %420.00

Jan 012023 at 07:34 PM Please wait till Jan 04 07:34 PM to confirm
Receipt. If not, then file a ticket.

Krishnan Wire Works %420.00

Jan 01 2023 at 07:34 PM
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My transaction is not Visible

Did we solve your issue?

m

Not sure? Connect with us via

Talk to Agent
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View Tickets View Tickets
Is your transaction visible? Transaction Details & Status
Please Select a Transaction Devi K %710.00
Jan 012023 at 07:34 PM

R K Stationary Store %300.00

Jan 09 2023 at 07:34 PM
eee Transaction In Progress
JK Indian Oil Petrol %200.00

Jan 08 2023 at 07:34 PM

Hitesh 1420.00 Reason
Jan 07 2023 at 07:34 PM
Due to Server or Technical issues this

DeviK ¥710.00 transaction has not yet been completed.

Jan 01 2023at 0734 PM

Aasim %610.00

Jan 012023 at 07:34 PM What to do next

Rupesh %420.00 This is taking longer than expected. Please
Jan 012023 at 07:34 PM file a ticket for further investigation.
Krishnan Wire Works %420.00

Jan 012023 at 07:34 PM
File a Ticket
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My transaction is not Visible

Not sure? Connect with us via

Talk to Agent
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View Tickets & Ticket ID: 198208208 (]
Transaction Details & Status
VIEW SUBMITTED DETAILS >
Devi K F710.00 YOU SAID 25-JAN-2024 AT 11:04 AM
Jan 01 2023 at 07:34 PM Money not received even after 3 days

eee Transaction In Progress AUTOMATED RESPONSE 25-JAN-2024 AT 11:05 AM
Thank you for letting us know. Our customer

care executive will reply by 11:07 PM on 26-
Reason Jan-2024 (within 24 hours).

Due to Server or Technical issues this
transaction has not yet been completed.

What to do next
This is taking longer than expected. Please

file a ticket for further investigation.

File a Ticket

Want more information?

felcto ha




